Glendale Community Survey - Glendale, Missouri Comprehensive Plan Update

Q1 In what part of Glendale do you live? (please refer to the map below)

Answered: 107  Skipped: 0

A. Northwest
(north of...

B. Northeast
(north of...

C. Southwest
(south of...

D. Southeast

(SOUth Of"' _

E. Downtown
(5th Street...

I don't live
in the City ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

A. Northwest (north of Alexandra Avenue, west of Sappington Road) 10.28% 11
B. Northeast (north of Kirkham Avenue, east of Sappington Road) 24.30% 26
C. Southwest (south of Alexandra Avenue, west of Sappington Road) 19.63% 21
D. Southeast (south of Kirkham Avenue, east of Sappington Road) 43.93% 47
E. Downtown (5th Street north to the riverfront; Hooker Street west to Stafford Street) 0.00% 0
| don't live in the City of Glendale 1.87% 2
TOTAL 107
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Q2 What is your race? (check all that apply)

Answered: 103  Skipped: 4

Black or
African-Amer...

American
Indian or...
Asian

Native
Hawaiian or...

Hispanic or
Latino

Other |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Black or African-American 0.97%
American Indian or Alaska Native 1.94%

Asian 1.94%

Native Hawaiian or Other Pacific Islander 0.97%
Hispanic or Latino 0.00%

White 96.12%

Other 0.97%

Total Respondents: 103
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Male

Female

Other (please
specify)

0% 10%

ANSWER CHOICES

Male

Female

Other (please specify)

TOTAL

OTHER (PLEASE SPECIFY)

There are no responses.

Q3 What is your gender?

20%

Answered: 102

30%

40% 50%

3/42

60%

Skipped: 5

70% 80%

RESPONSES
38.24%

61.76%

0.00%

90% 100%

39

63

102

DATE
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Q4 What is your age?

Answered: 104  Skipped: 3

Under 18 years
old

18-24 years old
25-29 years old
30-34 years old
35-39 years old
40-44 years old
45-49 years old
50-54 years old
55-59 years old

60-64 years old

Over 65 years
old

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

442
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ANSWER CHOICES RESPONSES

Under 18 years old 0.96% 1
18-24 years old 1.92% 2
25-29 years old 2.88% 3
30-34 years old 8.65% 9
35-39 years old 13.46% 14
40-44 years old 21.15% 22
45-49 years old 7.69% 8
50-54 years old 15.38% 16
55-59 years old 6.73% 7
60-64 years old 6.73% 7
Over 65 years old 14.42% 15
TOTAL 104
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Q5 How many school-age (pre-K through 12) children are in your
household?

Answered: 104  Skipped: 3
One (1) -
Two (2)
Three (3) -

Four (4)

Five (5) or |

more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

None 45.19% 47
One (1) 16.35% 17
Two (2) 21.15% 22
Three (3) 16.35% 17
Four (4) 0.00% 0
Five (5) or more 0.96% 1
TOTAL 104
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Q6 What kind of school do they attend? (check all that apply)

Answered: 57  Skipped: 50

Pre-school /
daycare

Webster Groves
School Distr...

Private
school,...

Private
school,...

Homeschool

Other

0% 10%

20%

30%

40% 50%

60%

Kirkwood
School Distr...

70%

80%

90% 100%

ANSWER CHOICES RESPONSES
Pre-school / daycare 29.82%
Kirkwood School District Public School 75.44%
Webster Groves School District Public School 1.75%
Private school, non-religious 5.26%
Private school, religious 21.05%
Homeschool 1.75%

Other 1.75%

Total Respondents: 57

7142
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Q7 Overall, how do you rate your child's/children's school?

Answered: 57  Skipped: 50

Above average
Average
Below average

Very poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Excellent 56.14%
Above average 35.09%
Average 7.02%

Below average 0.00%

Very poor 1.75%
TOTAL

8/42

32

20

57
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Less than 2
years

2to 5 years

5to 10 years

More than 10

ANSWER CHOICES
Less than 2 years

2 to 5 years

5to 10 years

More than 10 years

TOTAL

years

Q8 How long have you lived in Glendale?

10%

20%

Answered: 104

30%

40% 50%

9/42

Skipped: 3

60% 70% 80%

RESPONSES
3.85%

15.38%

24.04%

56.73%

90% 100%

16

25

59

104
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Q9 What is your current residency status?

Answered: 104  Skipped: 3

I own my home

I rent

I live with
family

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| own my home 97.12% 101
| rent 0.00% 0
I live with family 2.88% 3
Other (please specify) 0.00% 0
TOTAL 104
# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Q10 If you live in Glendale, in what kind of home do you currently live?

Answered: 104

Skipped: 3

Single-family
home

Duplex

Attached
townhouse /...

Apartment
(rental) in ...

Rental
single-famil...

Condominium
(owned) in a...

0% 10%

ANSWER CHOICES

Single-family home

Duplex

Attached townhouse / rowhouse
Apartment (rental) in a multi-unit building
Rental single-family home

Condominium (owned) in a multi-unit building

TOTAL

20%

30%

40% 50%

11/42

60%

70%

80%

90% 100%

RESPONSES

99.04% 103
0.00% 0
0.96% 1
0.00% 0
0.00% 0
0.00% 0

104
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Q11 If you live in Glendale, how do you access internet in your home?
(check all that apply)

Answered: 102  Skipped: 5

Desktop o
laptop compute

Tablet or iPad

Smart phone

I don’t have
internet access

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Desktop or laptop computer 94.12% 96
Tablet or iPad 70.59% 72
Smart phone 88.24% 20
| don't have internet access 0.98% 1

Total Respondents: 102

12742
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Q12 How safe do you feel in your neighborhood?

Answered: 103  Skipped: 4

Very safe _
Somewhat safe -

Neutral
Somewhat unsafe |

Very unsafe |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very safe 81.55% 84
Somewhat safe 13.59% 14
Neutral 2.91% 3
Somewhat unsafe 0.97% 1
Very unsafe 0.97% 1
TOTAL 103
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Q13 If you answered “somewhat unsafe” or “very unsafe” to Question 12,
can you please explain?

Answered: 6  Skipped: 101

RESPONSES DATE

| feel very safe except for my neighbors son, Justin Maginn, that cussed and yells at me when  10/31/2023 1:50 AM
| park legally on their side of the street

Too many cars broken into 8/14/2023 11:13 AM
Car theft - lack of police cruising neighborhood 8/13/2023 11:23 AM
Safe within my house but know there are criminals in the neighborhood taking advantage of 8/12/2023 8:20 PM

unlocked vehicles and other opportunities

The house on southmoreland with all of the sketchy people living there NEEDS TO GO. So 8/11/2023 8:54 AM
much disturbance and yelling. The house is disgusting and random people are constantly in
and out of there causing a need for higher security.

Lots of car break ins 8/11/2023 5:54 AM

14742
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Q14 What places in Glendale do you currently use / visit? (check all that
apply)

Answered: 88  Skipped: 19

Medical /
dental office

Religious
institutions...

Educational
institutions

Grocery stores

Retail stores

Service
businesses...

Automotive
service

Health /
wellness /...

Banks/credit
unions

Restaurants/ca
es

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Medical / dental office

Religious institutions/churches

Educational institutions

Grocery stores

Retail stores

Service businesses (accountant, dry cleaner, realtor, etc.)
Automotive service

Health / wellness / beauty / personal care businesses
Banks/credit unions

Restaurants/cafes

Total Respondents: 88

# OTHER (PLEASE SPECIFY)

1 None of those are really in Glendale. That | know of anyway. Unless you count the little
grocery store on Sappington.

2 Church - Webster Groves, Grocery stores: Dierberg’s and Schnucks, Pet supplies - Warson
Woods, etc.

3 Hanneke’s

16 /42

RESPONSES
5.68%

5.68%

34.09%

62.50%

44.32%

17.05%

13.64%

7.95%

10.23%

69.32%

DATE
10/13/2023 4:38 PM

8/25/2023 5:50 PM

8/10/2023 7:18 PM

30

55

39

15

12

61
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Q15 What kinds of places is Glendale missing? (check all that apply)

Answered: 80  Skipped: 27

Medical /
dental offices

Religious
institutions...

Educational
institutions

Parks and
recreation...

Entertainment
venues /...

Art and
cultural...

Grocery stores

Retail stores

Service
businesses...

Automotive
service

Health /
wellness /...

Banks/credit
unions

Gas
stations/cor...

Restaurants/cal
es

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

17742
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ANSWER CHOICES

Medical / dental offices

Religious institutions/churches

Educational institutions

Parks and recreation facilities

Entertainment venues / facilities (movie theaters, bowling alleys, roller rinks, indoor play facilities, etc.)
Art and cultural institutions

Grocery stores

Retail stores

Service businesses (accountant, dry cleaner, realtor, etc.)
Automotive service

Health / wellness / beauty / personal care businesses
Banks/credit unions

Gas stations/corner stores

Restaurants/cafes

Total Respondents: 80

# OTHER (PLEASE SPECIFY)

1 More Restaurants or cafes would be a nice addition to Glendale
2 Coffee Shop

3 Coffee shop!

4 Need more restaurants and a bar

5 Upscale bar, coffee shops

6 Nothing

7 No more banks or car dealerships, please!!!

8 Coffee shop

9 Local coffee shop

10 We need a big playground in Glendale asap!!!

11 Coffee shop

12 Coffee shop would be nice, but walking along Manchester has been difficult the past few

years.

18 /42

RESPONSES

7.50%

1.25%

1.25%

57.50%

41.25%

31.25%

12.50%

27.50%

3.75%

7.50%

20.00%

5.00%

7.50%

66.25%

DATE

8/29/2023 1:03 PM
8/21/2023 9:17 PM
8/14/2023 12:27 PM
8/14/2023 12:01 PM
8/14/2023 11:19 AM
8/13/2023 11:31 AM
8/11/2023 1:57 PM
8/11/2023 1:55 PM
8/11/2023 1:17 PM
8/11/2023 8:55 AM
8/11/2023 8:29 AM
8/10/2023 9:43 PM

46

33

25

10

22

53
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Q16 If you can't buy something in Glendale, where do you typically travel
to visit those stores? (check all that apply)

Answered: 100  Skipped: 7

Warson Woods /
Manchester Road

Kirkwood
Commons /...

Downtown
Kirkwood

Maplewood
Commons

Downtown
Webster Groves

Downtown
Maplewood

Brentwood
Square /...

Des Peres /
West County...

Chesterfield,
Missouri

Somewhere else
in St. Louis...

St. Charles
County

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Warson Woods / Manchester Road

Kirkwood Commons / Kirkwood Crossing (Lindbergh Boulevard at 1-44)
Downtown Kirkwood

Maplewood Commons

Downtown Webster Groves

Downtown Maplewood

Brentwood Square / Brentwood Promenade (Brentwood Boulevard at 1-64)
Des Peres / West County Center (Manchester Road at 1-270)
Chesterfield, Missouri

Somewhere else in St. Louis County

St. Charles County
Total Respondents: 100

# OTHER (PLEASE SPECIFY)

1 St. Louis City

2 Crestwood

3 Online

4 Town & Country (Whole Foods & Target)

20/ 42

RESPONSES
84.00%

74.00%

64.00%

5.00%

46.00%

5.00%

33.00%

51.00%

9.00%

14.00%

0.00%

DATE
8/25/2023 10:42 AM

8/14/2023 5:59 PM
8/12/2023 6:32 PM
8/11/2023 7:19 AM

84

74

64

46

33

51

14
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Q17 Where do you typically travel to access parks and recreational

facilities? (check all that apply)

Answered: 97  Skipped: 10

Warson Woods -

Kirkwood

Webster Groves

Clayton /
Brentwood /...

Somewhere else

12

76

38

13

34

19

in St. Louis...
St. Louis City
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Warson Woods 12.37%
Kirkwood 78.35%
Webster Groves 39.18%
Clayton / Brentwood / Richmond Heights 13.40%
Somewhere else in St. Louis County 35.05%
St. Louis City 19.59%
Total Respondents: 97
# OTHER (PLEASE SPECIFY) DATE
1 Des peres, sunset hills 8/12/2023 8:22 PM
2 Frontenac 8/11/2023 10:27 PM
3 Des Peres Lodge 8/11/2023 1:17 PM
4 Crestwood pool 8/11/2023 9:02 AM
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Q18 How do you normally travel around Glendale? (check all that apply)

Answered: 98  Skipped: 9

My own vehicle
(or my famil...

Public
transportati...

Taxi/ ride
share (Uber ...

Senior citizen
transportati...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
My own vehicle (or my family’s vehicle) 97.96%
Public transportation (MetroBus) 0.00%

Taxi / ride share (Uber or Lyft) 1.02%

Senior citizen transportation service 0.00%
Bicycle 11.22%

Walk 53.06%

Total Respondents: 98

22 /42
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Q19 If you are employed, where do you work?

Answered: 96  Skipped: 11

At a business
in Glendale

From home, for
a company...

Downtown
Clayton

Downtown St.
Louis

Chesterfield

Creve Coeur

Somewhere else
in St. Louis...

Somewhere else
in St. Louis...

Des Peres |

St. Charles
County

Jefferson
County

Metro East
Illinois

I'm retired or
otherwise no...
Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

At a business in Glendale

From home, for a company outside of Glendale
Downtown Clayton

Downtown St. Louis

Chesterfield

Des Peres

Creve Coeur

Somewhere else in St. Louis County
Somewhere else in St. Louis City
St. Charles County

Jefferson County

Metro East lllinois

I'm retired or otherwise not employed

Other (please specify)

TOTAL

# OTHER (PLEASE SPECIFY)

1 Work from home, currently

2 Self employed

3 At home AND somewhere else in St. Louis City
4 Kirkwood

5 Webster Groves & Des Peres

6 Sunset Hills

7 Traveling sales

24 /42

RESPONSES

1.04%

25.00%

6.25%

10.42%

3.13%

1.04%

1.04%

17.71%

2.08%

1.04%

0.00%

0.00%

23.96%

7.29%

DATE

11/3/2023 12:40 PM
8/14/2023 12:47 PM
8/12/2023 6:33 PM
8/11/2023 4:10 PM
8/11/2023 1:18 PM
8/11/2023 9:21 AM
8/11/2023 7:21 AM

24

10

23

96



Glendale Community Survey - Glendale, Missouri Comprehensive Plan Update

Q20 If you are employed, how long does it usually take you to travel to
your job?

Answered: 94

Less than 15
minutes

15 minutes to
30 minutes

30 minutes to
1 hour

Longer than 1
hour

Iwork from
home

I'm retired or
otherwise no...

0% 10% 20% 30%

40%

50%

70%

80% 90% 100%

ANSWER CHOICES RESPONSES

Less than 15 minutes 20.21%

15 minutes to 30 minutes 31.91%

30 minutes to 1 hour 5.32%

Longer than 1 hour 0.00%

I work from home 21.28%
21.28%

I'm retired or otherwise not employed

TOTAL

25/42
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20

94
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Q21 Overall, how do you rate the quality of service businesses (health,
wellness, professional services, personal services, etc.) in Glendale?

Answered: 96  Skipped: 11

Excellent -

Average

Below average

Very poor

0% 10% 20% 30%

40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES
Excellent 11.46%
Above average 19.79%
Average 28.13%
Below average 9.38%

Very poor 3.13%
Unsure 28.13%
TOTAL

26 /42

100%

11

19

27

27

96
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Q22 Overall, how do you rate the quality of retail businesses and
restaurants in Glendale?

Answered: 98  Skipped: 9

Excellent -
Above average -
Average
Below average
Very poor

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Excellent 15.31%
Above average 24.49%
Average 33.67%
Below average 11.22%

Very poor 2.04%
Unsure 13.27%
TOTAL

27 /42
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24

33

11

13

98
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Q23 Overall, how do you rate the conditions of the streets and sidewalks in
your neighborhood?

Excellent

Average
Below average

Very poor

0% 10% 20%

ANSWER CHOICES

Excellent
Above average
Average

Below average

Very poor
TOTAL

Answered: 97

30%

40% 50%

28 /42

Skipped: 10

60% 70% 80%

RESPONSES
9.28%

24.74%

31.96%

22.68%

11.34%

90%

100%

24

31

22

11

97
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Q24 Overall, how do you rate the quality and character of the houses in
your neighborhood?

Answered: 98  Skipped: 9

Excellent -
Average
Below average

Very poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Excellent 24.49%
55.10%

Above average

Average 16.33%
Below average 4.08%
Very poor 0.00%
TOTAL

29/42
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Q25 Overall, how do you rate the responsiveness and quality of City
services in the City of Glendale?

Answered: 95  Skipped: 12

Average
Below average I

Very poor

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Excellent
Above average
Average

Below average

Very poor
TOTAL

30/42

60% 70% 80%

RESPONSES
33.68%

52.63%

9.47%

4.21%

0.00%

90% 100%

32

50

95



Q26 Overall, how do you rate the quality of communication with and
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information from the Glendale city government?

Answered: 96

Average
Below average

Very poor

0% 10% 20% 30% 40

ANSWER CHOICES

Excellent
Above average
Average

Below average

Very poor
TOTAL

% 50%

31/42

Skipped: 11

60% 70% 80%

RESPONSES
30.21%

40.63%

25.00%

3.13%

1.04%

90%

100%

29

39

24

96



Q27 Overall, how do you rate the sense of community within Glendale?
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Answered: 98  Skipped: 9

Average
Below average I

Very poor

0% 10% 20% 30% 40% 50%

ANSWER CHOICES

Excellent
Above average
Average

Below average

Very poor
TOTAL

32/42

60% 70% 80%

RESPONSES
38.78%

43.88%

15.31%

2.04%

0.00%

90%

100%

38
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15

98
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Q28 Compared to 10 years ago (2013), has the City of Glendale as a

About the same

ANSWER CHOICES

Better

About the same

Worse

TOTAL

Better

Worse

0%

10%

whole gotten better or worse?

20%

Answered: 90

30%

40% 50%

33/42

Skipped: 17

60% 70% 80%

RESPONSES
31.11%

54.44%

14.44%

90%

100%

28

49

13

90
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Q29 If you answered "Worse", please tell us why:

Answered: 14  Skipped: 93

RESPONSES

Glendale has allowed my neighborhood of small charming cottages to be transformed into a
neighborhood of homes of incompatible styles and sizes, destroying its original charm.

Houses getting too big and water issues as a result of the displacement.
The large new homes have changed the landscape of the community

Street repairs made a few years ago are now worse. No information publicized re: insecticide
spraying including types, times and health risks to people and pets...along with the elimination
of pollinators, birds, etc.

Roads are worse. Construction is worse. Traffic is worse.

We need to keep Glendale from the issues affecting Kirkwood with all the new
builds/“remodels” designed to hold half that amount of house on the land.

Infill housing seems to have brought in neighbors who think laws are for someone else.
Too many tear downs with monster houses

Took away green space for north Glendale and gave them park money when we can use
because of school schedule and summer camp schedule. Tore down small houses for
Macmansions

The expansion of North Glendale has made our neighborhood worse. There is zero
consideration for neighbors. We have been here almost 16 years and it has gotten worse. The
tearing down of houses and the building these hives houses on small lots is out of control.

Roads are nothing but a series of pot holes

Streets are horrible. | have grandchildren and can’t safely walk on Venneman with a stroller
because we have to walk down the middle to avoid so many potholes.

Road & sidewalk- if | go walking on sidewalks. They are hazards. Broken or not level because
of trees or ground shifting. Streets - lots of potholes or damaged areas. Lots of patchwork fixes
that are bumpy. Drive horrible and look horrible.

Cars allowed to park on streets after midnight - we loved this rule when enforced

34/42

DATE
10/13/2023 4:42 PM

9/27/2023 6:15 PM
9/27/2023 6:11 PM
8/25/2023 6:35 PM

8/14/2023 9:02 AM

8/14/2023 5:58 AM

8/13/2023 10:25 PM
8/13/2023 12:50 PM
8/12/2023 7:36 PM

8/12/2023 7:24 PM

8/11/2023 2:07 PM
8/11/2023 9:23 AM

8/11/2023 7:23 AM

8/11/2023 5:57 AM



Q30 Please tell us three (3) to five (5) things that you think are strengths of
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Glendale.

Answered: 62  Skipped: 45

RESPONSES

Diversity of housing (not all the older, smaller homes have been replaced by larger homes).
The completion of the sidewalks on Berry allowing for more accessible walking.

Public Works, PD, FD, Jazzfest.

Small community with great resources/services; diverse housing stock; architectural
character; walkable community; green streets (trees, yards)

Community, potential for quiet, convenience to other places.

When | first moved here, the small town feel was the best. The community activities are nice.
Safety, sense of community, cleanliness

Community, social gatherings, police and fire departments

Upkeep of homes.

First responders are top notch/Schools/sense of community

The city is run and managed well; public works does a great job after it snows; communication
with residents is good; police and fire are excellent; we can access all the amenities of
Kirkwood and Webster without the politics and arguments that happen there.

Police, fire department, maintenance

1) a high quality school within walking distance of our home 2) safety 3) walkability
Schools, sense of small but strong community, walkable, lots of families

Small town feel, community events and school, clean and safe

Community, small size, new hiuses

Strong schools, great central location, great community spirit

Small town feel, walkability, safety

Community/small-town feel, community pride for where we live, school community is engaged
Community. School. Location.

Community, safety, history

Quiet - location - schools

Welcoming of dogs,

It is an active, dog-friendly community, the trees are mature and provide nice shade in the heat
of summer, community events like jazzfest and ice cream social, kid-friendly

Gentrification, home owners, budget to protect

Safety, older homes, established neighborhoods

Quiet, large trees, well-kept neighborhoods

safe, friendly, intentional

1 Access to highways, stores, restaurants. 2 safe. 3 mature trees. 4 homes well kept

Community feel, walkability, safety, schools
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DATE
12/30/2023 3:22 PM

12/26/2023 1:30 PM
11/3/2023 12:56 PM

9/27/2023 6:18 PM
9/27/2023 6:13 PM
9/23/2023 1:35 PM
9/1/2023 3:11 PM
8/25/2023 6:35 PM
8/21/2023 11:34 AM
8/20/2023 12:08 PM

8/14/2023 6:02 PM
8/14/2023 4:21 PM
8/14/2023 1:05 PM
8/14/2023 12:54 PM
8/14/2023 12:29 PM
8/14/2023 12:06 PM
8/14/2023 11:30 AM
8/14/2023 11:25 AM
8/14/2023 9:04 AM
8/14/2023 6:02 AM
8/13/2023 12:51 PM
8/13/2023 8:12 AM
8/12/2023 8:40 PM

8/12/2023 7:38 PM
8/12/2023 7:26 PM
8/12/2023 6:37 PM
8/12/2023 6:35 PM
8/12/2023 4:01 PM
8/12/2023 7:46 AM
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Community, quietness/peacefulness, safety

Community, landscape,smallness, location

Community events that most can walk to. the adorable ness of hannekes. The small town feel

Community, school and people

Great school, safe, location

sense of community , police and fire depts communication

Friendly happy people, great neighbors, great community, lots of families and children
Community, walkability, trees, houses that aren’t identical

Small community, fast response, people seem to care

NA

Community, Schools, Steet Lights on Sappington

Schools, community members, trees

Friendly neighbors, great schools, clean, hometown feel, low crime

Sense of community; safety of neighborhoods; amazing grade school

Community, communication, activities

Safety, community, school

Location, village feel, generally very nice area to live in

Safety

Community events, police, fire

Strong sense of community, great neighborhood, great schools

Great community, desired housing (people want to move here), convenient location.

A small town feel in a big city. Great community events in the firehouse run, Jazzfest, night
out etc.

Community, events (Jazzfest, Fire House run etc), Vitale’s and Hannekes,
Community, pride for yards, schools
Small town community, annual events; Firehouse run, jazzfest, friendly neighbors

Walkable community, community festivals and purposeful gatherings (jazzfest, 5k etc) Old
homes with character and solid foundation, schools, corner grocery store

Community connection, beautiful and unique, cheery, well maintained

Sense of community, North Glendale Elementary, property values, Vitale's, Jazzfest,
Safety. Convenient location in county. Quiet.

Stability, safety, location, events, schools

trash services, public works, police, fire department and city hall are all very responsive
Location in central county, quiet

Small community, great family neighborhood, friendly city staff
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8/11/2023 10:32 PM
8/11/2023 6:24 PM
8/11/2023 4:07 PM
8/11/2023 3:07 PM
8/11/2023 2:13 PM
8/11/2023 2:08 PM
8/11/2023 2:01 PM
8/11/2023 1:56 PM
8/11/2023 1:43 PM
8/11/2023 1:21 PM
8/11/2023 1:11 PM
8/11/2023 12:47 PM
8/11/2023 9:24 AM
8/11/2023 9:04 AM
8/11/2023 8:58 AM
8/11/2023 8:57 AM
8/11/2023 8:34 AM
8/11/2023 8:10 AM
8/11/2023 7:52 AM
8/11/2023 7:39 AM
8/11/2023 7:29 AM
8/11/2023 7:29 AM

8/11/2023 7:16 AM
8/11/2023 5:58 AM
8/10/2023 11:36 PM
8/10/2023 9:51 PM

8/10/2023 9:06 PM
8/10/2023 8:50 PM
8/10/2023 8:26 PM
8/10/2023 7:39 PM
8/10/2023 7:37 PM
8/10/2023 7:21 PM
8/10/2023 7:17 PM



N

0 N o o

10
11

12
13

14
15

16
17
18

19

20
21
22

23
24

Glendale Community Survey - Glendale, Missouri Comprehensive Plan Update

Q31 Please tell us three (3) to five (5) things that you think are
opportunities for improvement to Glendale as it is today.

Answered: 60  Skipped: 47

RESPONSES
More revenue generating businesses.

Creating limitations on residential developers; Identifiable downtown core; give autonomy back
to police dept;

Parking laws

Stop allowing grotesque construction in small homes neighborhoods. Tax dollars aren’t
everything!

Too much construction on homes and roads. Architectural board consistency.
Stop tearing down the homes to build McMansions.
The need for speed bumps, radar, follow up code enforcement

If the city has a problem with a residence property, (say overgrown trees) find a better way to
notify than sending the police to the home with Demands.

Publication of times of insect spraying, chemicals used and the health risks to people and
animals. Health education including mosquito prevention without pesticides. Joining Webster
Groves in their protection and promotion of pollinators.

Streets need to be upgraded/ARB guidelines updated/Parks sharing

| think the architecture board proposals are excellent and need to be implemented ASAP
before more of our charming homes are replaced by enormous ones;

Roads

1) bury the power lines 2) create pedestrian walkways connecting dead end streets, improve
the road quality of Essex and Venneman

Bring back a Memorial Day event (jazz fest or ice cream social)

Sidewalks-on Brownell it stops halfway down our hill and it's dangerous for people walking,
coffee/smoothie/pastry shop would be awesome, bring back ice cream social

Needs coffee shop and more restaurants, needs a business district, needs roads fixed!
More restaurants and bars. More parks. Slower speed on Barry and sappington

Coffee shop, safe sidewalks and bike lanes for kids to get to NG since no bus service is
offered, simplified ARB process and document, more community events, more newsletter
communication | am not on social media often

Yard/street flooding was only addressed for a small amount of the community, housing
authority approval seems inconsistent and many updates are going against what Glendale is
known for, additional recreational places

Repave roads. Need sidewalks everywhere for safety. Bury utilities.
Street maintenance, water/flooding issues, attracting new businesses

Street repairs. Enforce the traffic laws. Put a resident who is not a builder, architect, or
landscaper on the Architectural Review Board.

Better police coverage on patrol. Never see cops.

Diversity, inclusivity, care for the surrounding community (outside of Glendale / kirkwood)

371742

DATE
12/26/2023 1:30 PM

11/3/2023 12:56 PM

10/31/2023 1:55 AM
10/13/2023 4:43 PM

9/27/2023 6:18 PM
9/27/2023 6:13 PM
9/23/2023 1:35 PM
9/1/2023 3:11 PM

8/25/2023 6:35 PM

8/21/2023 11:34 AM

8/20/2023 12:08 PM

8/14/2023 6:20 PM
8/14/2023 4:21 PM

8/14/2023 1:05 PM
8/14/2023 12:54 PM

8/14/2023 12:29 PM
8/14/2023 12:06 PM
8/14/2023 11:30 AM

8/14/2023 11:25 AM

8/14/2023 9:04 AM
8/14/2023 6:02 AM
8/13/2023 10:29 PM

8/13/2023 12:51 PM
8/13/2023 8:12 AM
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Find ways to maintain large tree canopy such as requiring larger caliper trees for new
developments, improve storm water management by requiring or providing incentives for
pervious pavement or native landscaping, invest in aging infrastructure such as utility lines

Stop allowing old houses to be torn down, speak to neighbors before making decisions that
impact others

Electrical infrastructure, native plantings, incentives for eco-diverse lawns, renewable energy
sources (solar),

bury the power lines--tired of power outages

1 continued improvements to sidewalks to make the community even more walkable. 2
designated bike lane on Berry. 3 restrictions on “tear-downs” to build new look-alike houses. 4
restrictions on overbuilding on residential lots.

Improved roads and sidewalks, enforce traffic violations to cut down on speeding and running
stop signs, go back to not allowing overnight parking

Would love a small neighborhood bar with a patio and a coffee shop. Some of the roads are
terrible to walk/drive on (essex as an example particularly west of sappington)

Streets, curbs, sidewalks
Tear down of houses are changing this neighborhood at a rapid rate
Redevelop homes, need a Glendale park and restaurant

The roads are in a bad way. They need to be completely resurfaced. You can't just fix the
potholes. There’s too many.

Try to bring in more small community shops and things like that. The coffee stand that is
coming is a great addition. More like that.

Fixing the roads on Manchester, the stores need to look better-major difference to Rock Hill-
perhaps more flowers and foliage. Glendale looks worn down and it's obvious.

NA

Whoever decided not to put street lights along the “new and improved” Manchester missed an
opportunity. And a Glendale sign because Kirkwood got one-another missed opportunity. And
the businesses along manchester in Glendale getting a facelift. Everything looks so junky. A
nice coat of paint would work. The strip where Ditto, Dollar Tree and that horrible, not kid
friendly restaurant is located isn’'t even the same color. It looks horrible. Also, stop allowing
these builders to come in and build these overpriced, ginormous houses that take up every
square inch of plot. It's obnoxious. And way overpriced for the fact they still use builder grade
materials in a million dollar home.

Streets are terrible
Our street needs repair- Kings Pond Rd

OUR TERRIBLE STREET CONDITIONS!! You tore up all of our streets for the water main
break and now they are terrible!!!

Hurting for a coffee shop. Also would love to see a stop sign put in at the corner of Glenmoor
and Albert, it's an uncontrolled intersection that I've had several close call near accidents at

Stricter enforcement with homeowners that allow their property to go derelict, don’t license their

abandon cars in their driveways and Clear and concise ARB policies for new builders.

Limit new builds, monitor speeds on main roads, update local ordinances to go with modern
times (ie overnight parking)

A nice park,
Roads, ARB guideline proposal is restrictive and made want to move.

Would love to see a coffee shop/ice cream shop in Glendale. Require rules around exterior
home upkeep.

Updating or removal of strip mall on corner of Manchester/Sappington, improvement of some
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8/12/2023 8:40 PM

8/12/2023 7:26 PM

8/12/2023 6:37 PM

8/12/2023 6:35 PM

8/12/2023 4:01 PM

8/12/2023 7:46 AM

8/11/2023 10:32 PM

8/11/2023 6:24 PM
8/11/2023 4:07 PM
8/11/2023 3:07 PM
8/11/2023 2:13 PM

8/11/2023 2:01 PM

8/11/2023 1:43 PM

8/11/2023 1:21 PM
8/11/2023 1:11 PM

8/11/2023 9:24 AM
8/11/2023 9:04 AM
8/11/2023 8:58 AM

8/11/2023 8:57 AM

8/11/2023 8:34 AM

8/11/2023 7:52 AM

8/11/2023 7:39 AM
8/11/2023 7:29 AM
8/11/2023 7:29 AM

8/11/2023 7:16 AM
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of the delapidated houses in the NE corner of Glendale
Police cruising , enforce no parking on street after midnight agsin
Better alerts about trash/ recycling schedules, improvements to Venneman Walkability,

More diverse population, stop tearing down smaller homes that are possibly affordable for
some families, closer collaboration with KSD as it relates to future use and removal/closure of
North Glendale playgrounds

Lack of racial diversity, lack of economic diversity, lack of community support for under-
resourced in community

Merge with Kirkwood, merge with Webster, merge with warson woods
Street repair. Walkability. Rainwater management. Communication with residents.
Walkable gathering places, parks, food/restaurants/coffee, curbside leaf removal

review board on new homes and additions | wish there way a way to make sure landscape plan
was informed after the plan was approved, homeowners change things after it gets approved
and city does nothing about it.

Streets
Move all yard waste collection back to Monday. More comprehensive storm water fixes.

Nothing | can think of at this time
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8/11/2023 5:58 AM
8/10/2023 11:36 PM
8/10/2023 9:51 PM

8/10/2023 9:06 PM

8/10/2023 8:50 PM
8/10/2023 8:26 PM
8/10/2023 7:39 PM
8/10/2023 7:37 PM

8/10/2023 7:21 PM
8/10/2023 7:20 PM
8/10/2023 7:17 PM
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Q32 If you could wave a magic wand and change three (3) things about
Glendale, to make it even better, what would those be? What is your "Top

© 00 N o O
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22

3" wish list?

Answered: 62  Skipped: 45

RESPONSES

Keeping developers from buying up all the houses that come on the market and tearing them
down and replacing them with big homes.

More restaurants, fewer banks, no car dealerships.

Eliminate telephone poles (power/comm underground); eliminate political signage from yards
(except prior to elections); eliminate invasive plants

The school parents being allowed to park on the dead end section of Venneman is an issue
because they use our driveways to turn around and you can hardly get out of the driveway
twice a day.

See previous comments.

Parks, restaurants, sidewalks.

Changing Glendale to look like Kirkwood. It takes away the small town feel.
Radar, speed control between Kirkham to Manchester, again code enforcement
Power lines and cable lines underground. Somehow get people to slow down.

Street repairs. An end to county insecticide spraying. Being a leader in the education of
mosquito control without insecticide use along with the benefits of pollinators.

1) Good sidewalks along every street; 2) widen streets or limit street parking; 3) a nice park;
Sidewalks, stop the McMansions

Add a coffee/breakfast establishment, increase the number of community events for kids
(block parties etc), a park for kids within walking distance

Re-grade/pave the cut-through roads (Essex, Dwyer, Brownell), install some sort of speed
bump/speed reducing impediment in said cut-through a to prevent speeding, and put in at least
one sidewalk on one side of the road on every street

Sidewalks, fix roads (especially Essex towards the high school), more community events
Paved roads! Coffee shop! Sidewalks!
More parks, lower taxes, more community events like Jazz fest and ice cream socials

A way to build friendships with residents - an online forum or events, streets without potholes,
replace chiropractor office with coffee shop or community retail - make downtown a true
gathering place..

Better roads. Bury utilities.

No fireworks being set off throughout the year waking up children and disturbing pets, well-
maintained streets, water issues taken care of

Less tax

More diverse and inclusive, a park area that can be utilized at all times. (The school park has
become virtually in usable for community members with young kids. We have to drive to find
anything close to green space), culture of welcoming those who aren’t upper middle class
white people,
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DATE
12/30/2023 3:22 PM

12/26/2023 1:30 PM
11/3/2023 12:56 PM

10/31/2023 1:55 AM

10/13/2023 4:43 PM
9/27/2023 6:18 PM
9/27/2023 6:13 PM
9/23/2023 1:35 PM
9/1/2023 3:11 PM
8/25/2023 6:35 PM

8/20/2023 12:08 PM
8/14/2023 6:20 PM
8/14/2023 4:21 PM

8/14/2023 1:05 PM

8/14/2023 12:54 PM
8/14/2023 12:29 PM
8/14/2023 12:06 PM
8/14/2023 11:30 AM

8/14/2023 9:04 AM

8/14/2023 6:02 AM

8/13/2023 12:51 PM
8/13/2023 8:12 AM
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Maintain existing housing stock instead of building new, plant trees to replace older ones that
have come down, dedicated bike lanes on either berry or sappington

Respect of property by the schools, more restaurant options

1) bury the electrical lines behind my house that have failed 3 times in 3 years; 2) get access
to Webster Groves or Kirkwood rec centers at residential rate; 3) add bike lane to Kirkham

more native landscaping, improved and ecofriendly infrastructure
1 Align boundaries with school districts. 2 architectural design review to protect aesthetics.
More sidewalks, better streets and more community events

1) Less speeding so safer for kids to play and neighbors to be outside talking to each other
and walking, 2) Coffee shop 3) Better road conditions

A small bar/coffee shop, a park, sidewalks
Parks, more land for kids to play and community to come together

1. Coffee shop/wine bar cafe 2. Some kind of green space or park kids could ride to 3. Less
tear downs

Fix curbs and streets so they aren't falling apart
roads roads roads

That people wouldn’t be passing through on Sappington. More small amenities like coffee and
restaurants, more parks and green space.

I'd love a coffee shop or an ice cream parlor we could walk to

Better looking when driving down Manchester, better response/policies with the upkeep of
people’s homes-work down homes and no policy on what yards should look like.

NA

Storefront facelifts along Manchester, nice street lamps along manchester and get rid of that
surgery center that’s probably a front for laundering money with its janky MRI trailer out back.

More diversity!

Coffee and ice cream shop; park or playarea for kids; sidewalks in neighborhoods
Paved streets, other than that love it.

Public pool! Ice cream shop

Get rid of the sketchy house on south moreland (the police are there all the time), fix our
streets, add a playground

Great local coffee shop
Corner strip mall at Sappington and Manchester is and eye sore, prohibit “McMansions” out,
Restaurants, parks

Park or green space, reduce amounts of new builds, local business pop up events (like
farmers market)

Bring back Food truck Fridays and valet trash pickup at the garage.

More land (currently land locked), better retail along Manchester Rd,

Less expensive taxes ;)

Initiate a 10 year plan to bury the power lines. Initiate incentives for solar power for homes.
Recycling cans around NG Elementary, public restrooms

Love it here. Listed items above related to diversity, affordability and retaining green
spaces/trees. A coffee shop would be wonderful!
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8/12/2023 8:40 PM

8/12/2023 7:26 PM
8/12/2023 6:37 PM

8/12/2023 6:35 PM
8/12/2023 4:01 PM
8/12/2023 12:45 PM
8/12/2023 7:46 AM

8/11/2023 10:32 PM
8/11/2023 6:24 PM
8/11/2023 4:07 PM

8/11/2023 2:13 PM
8/11/2023 2:08 PM
8/11/2023 2:01 PM

8/11/2023 1:56 PM
8/11/2023 1:43 PM

8/11/2023 1:21 PM
8/11/2023 1:11 PM

8/11/2023 12:47 PM
8/11/2023 11:00 AM
8/11/2023 9:24 AM
8/11/2023 9:04 AM
8/11/2023 8:58 AM

8/11/2023 8:57 AM
8/11/2023 8:34 AM
8/11/2023 8:10 AM
8/11/2023 7:52 AM

8/11/2023 7:29 AM
8/11/2023 7:16 AM
8/11/2023 5:58 AM
8/11/2023 4:46 AM
8/10/2023 11:36 PM
8/10/2023 9:51 PM
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More diversity, more sidewalks, figure out the water flooding issue when it rains

Consolidate services with a larger city, public park

Repair the streets. Make them level. Fix curbs.

Amend the Glendale Charter to adopt ranked-choice or runoff voting for Board of Aldermen and

Mayor

A local coffee shop with donuts, curbside leaf removal, more diversity among my neighbors
don't follow Kirkwood's building code!! we don't want lewis homes here!!!

Fix storm water drainage on west side of Albert Ave from Kirkham and from the west.

No crime,
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8/10/2023 9:06 PM
8/10/2023 8:50 PM
8/10/2023 8:26 PM
8/10/2023 8:26 PM

8/10/2023 7:39 PM
8/10/2023 7:37 PM
8/10/2023 7:20 PM
8/10/2023 7:17 PM



